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OVERVIEW

OutSource ‘R’ Us (ORU) is an American based Offshore Call Center with it’s headquarters in Chicago,
lllinois. ORU specializes in consumer debt collection, including medical, retail & commercial. It was organized
in collaboration with Malcolm S. Gerald & Associates (MSG), an lllinois based collection agency in existence
since 1974. From the very start ORU’s goal has been to offer a trained staff to American Collection Agencies
at very reasonable rates. Reasonable rates yes! But not at the expense of quality. Keeping quality in mind,

we designed a detailed training program covering each and every aspect of consumer debt collection.

ORU started its operation in March, 2004 at a very small location by renting the complete infrastructure from
an existing call center. With the encouragement of our initial success we decided to work on a facility of our
own, fully equipped with state of the art technology and equipment. In the beginning of Year 2005, we moved

to our new and permanent location capable of housing 350 collectors at the same time.

ORU is an American Company providing International solutions to American Collection Agencies

for their staffing needs, resulting in tremendous savings to American Businesses.
ORU'’s operational expertise, resources, technical know-how and vast experience in consumer
debt collection field enables them to be a leader in providing offshore call center outsourcing services to

the collection industry.

ORU's specialization in consumer debt collection differentiates them from other offshore call centers.







